
Roadway Visibility

Good roadway visibility in all weather and light conditions is critical to safe and effi cient 
travel. MoDOT will delight its customers by using top-quality and highly visible stripes 
and signs.

Tangible Result Driver – Eileen Rackers, State Traffi c and Highway Safety Engineer
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Percent of signs that meet customers’ expectations-4a 
 
Result Driver: Eileen Rackers, State Traffic and Highway Safety Engineer  
Measurement Driver: Mike Curtit, Traffic Liaison Engineer 
 
Purpose of the Measure: 
This measure tracks whether the department’s sign 
policy, design standards and sign replacement policy 
result in visible signs that meet customers’ 
expectations. 
 
Measurement and Data Collection: 
Sign-quality attributes that define user expectations 
were developed based on an industry-wide literature 
review. The attributes selected for this measure are 
those that can be captured during a night sign log. A 
night sign log is conducted on randomly generated 
road segments. MoDOT employees drive a road at 
night, recording the location and condition of the 
signs, particularly how visible the signs are with 
headlights. MoDOT employees collect the data 
annually in the fall, and update it each October. 

Improvement Status:  
Almost 94 percent of signs on major highways are in 
good condition while 87 percent of signs on minor 
roads are in good condition. This represents a two 
percent increase from last year for both major and 
minor roads.  
 
In the last 12 months, MoDOT’s sign shop produced 
approximately 40,000 new signs for the districts. In 
addition to the new signs, the districts installed a 
significant number of signs from their existing 
inventories. MoDOT continues to perform annual 
inspections of every sign in Missouri and does 
random quality assurance reviews targeted at signing. 
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